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RESOURCES 

Employee Benefit Division (Health general information, dental, vision, life insurance, Income Protection Plan 

etc. by bargaining unit.  Forms may also be and publications may also be directly downloaded via this site) 

www.cs.ny.gov 

(Accessible via “employee benefits”) 

RETIREMENT SYSTEMS 

Employees' Retirement System 

http://www.osc.state.ny.us/retire/ (866) 805-0990 

110 State Street (518) 474-7736 

Albany, NY 12244 

*Check the ERS Website for local office (Rochester/Buffalo) hours of operation, call 1-866-805-0990 for an 

appointment. 

TRS (Teacher’s Retirement System) 
http://www.nystrs.org/ 

10 Corporate Woods Drive 

Albany, NY 12211-2395 

(518) 447-2666 

(800) 356-3128 

Fidelity 

https://www.fidelity.com/ 

Rep. Brent Peterson Brent.Peterson@fmr.com (718) 364-6795 

Voya 

https://www.voya.com 

Rep. Gary Witten 

Rep. Matt Witten 

gary@teamifs.com 

matt@teamifs.com 

(800) 326-8410 (toll free) 

(716) 626-3926 

(716) 626-3926 

VALIC  (formerly AIG Retirement) 

http://www.valic.com 

Rep. Gene Boyer Eugene.boyer@valic.com (716) 625-6066 

TIAA 

https://www.tiaa.org/public/tcm/suny (800) 842-2252 (Telephone Counseling Center) 

800 Bausch & Lomb Place 

Rochester, NY 14604 

Rep.  Michael Spogli Michael.Spogli@tiaa.org (585) 246-4631 

www.tiaa.org 

NYS DEFERRED COMPENSATION 

http://nysdcp.com 

Rep. Mark Wallace Wallam10@nationwide.com (800) 422-8463 x44397 
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HEALTH INSURANCE PROGRAMS 

Blue Choice (option plan) 

http://www.excellusbcbs.com (800) 462-0108 

Gateway Centre (585) 454-4810 

165 Court St. 

Rochester, NY 14647 

BCBS WNY (HMO 201-299) 

www.bcbswny.com (877) 576-6440 

P.O Box 159 (716) 887-8840 

Buffalo, NY 14240 

INDEPENDENT HEALTH 

www.independenthealth.com (800) 501-3439 

511 Farber Lakes Drive (716) 631-8701 

Buffalo, NY 14221 

MVP HEALTH CARE (HMO large group plan) 

www.mvphealthcare.com (800) 933-3920 

220 Alexander Street 

Rochester, NY 14607 

State Insurance Fund (Workers Compensation) 

www.nysif.com/home/home.asp (585) 258-2000 

100 Chestnut St., Suite 1000 

Rochester, NY 14604-2409 

Empire Plan Components 

www.cs.ny.gov 

(Accessible via “employee benefits”, lists providers, plan details) 

Phone line for all Empire Plan Components (877) 769-7447 

(518) 457-5754 

Empire Plan NurseLine Press OR say 5 

United HealthCare (doctor visits/lab work) Press OR say 1 

P.O. Box 1600 

Kingston, NY 12402 

Empire BlueCross BlueShield NYS Service Center (hospital) Press OR say 2 

P.O. Box 1407 

Church Street Station 

New York, NY 10008 
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Empire Plan Components (Cont.) 

CVS Caremark (Prescriptions) 

PO BOX 6590 

Lee Summit, MO 64064 

The Empire Plan Prescription Drug Program (Claims) 

CVS/Caremark 

PO Box 52136 

Phoenix, AZ 85072 

Beacon Health Options (mental health and substance abuse) 

P.O. Box 1800 

Latham, NY 12110 

Liberty Medical (durable medical equipment) 

GSEU HEALTH INSURANCE (GRADUATE STUDENTS) 

See Empire Plan 

UNION BENEFIT FUNDS 

CSEA Benefit Trust Fund 

P.O. Box 516 

Latham, NY 12110-0516 

http://www.cseaebf.com/ 

GSEU (Graduate and Teaching Assistants Union) 

http://www.cwa1104gseu.com/ 

Rep. Mia Jorgensen mm_jorgensen@yahoo.com 

NYSCOPBA 

102 Hackett Blvd 

Albany, NY 12209 

http://www.nyscopba.org/ 

PEF Member Benefits 

http://www.pefmembershipbenefits.com/ 

UUP Benefit Trust Fund 

http://www.uupinfo.org/benefits/index.php 

P.O. Box 15143 

Albany, NY 12212-5143 

Press OR say 4 

Press OR say 4 

Press OR say 3 

(888) 306-7337 

(800) 323-2732 

(518) 782-1500 

(585) 766-4156 

(888) 484-7279 

Fax:(518) 426-1635 

(800) 342-4306 ext. 243 

(800) 887-3863 

Fax: (866) 559-0516 
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DENTAL BENEFITS 

UUP and CSEA: Contact Your Union Benefit Fund For Plan Administration 

CSEA 

See Employee Benefit Fund 

http://www.cseaebf.com/ 

(800) 323-2732 

UUP 

www.deltadental.com 

Delta Dental (Group #00165) 

1 Delta Drive 

Mechanicsburg, PA 17055 

(800)-471-7093 

M/C, NYSCOPBA and PBANYS 

http://www.emblemhealth.com/nyship/ 

Emblem Health (GHI) 

(800) 947-0101 

Fax: (518) 446-8066 

VISION BENEFITS 

UUP and CSEA: Contact Your Union Benefit Fund For Plan Administration 

CSEA 

See Employee Benefit Fund 

http://www.cseaebf.com/ 

(800) 323-2732 

UUP 

See UUP Benefit Trust Fund 

www.davisvision.com (800) 999-5431 

M/C, NYSCOPBA, and PBANYS 
https://idoc.davisvision.com/DavisVision.Member/Home/Index?id=$PPL2932&grp=XE9&subgrp=999&plan=98X 

Davis Vision (888) 588-4823 
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FRINGE BENEFITS 

Brockport Federal Credit Union 

http://www.brockportfcu.org/ 

12 Liberty Street 

Brockport, NY 14420 

New York State 529 College Savings Program Direct Plan 

http://www.nysaves.org 

Work – Life Services 

www.worklife.ny.gov 

NYSUT – UUP Associated Organization (Insurance Products) 

www.nysut.org 

NYS FlexSpending (health) Account 

http://www.flexspend.ny.gov/ 

Dependent Care Advantage Account 

http://www.flexspend.ny.gov/ 

Partnership for Education and Training (Tuition Assistance/Training Programs) 

www.nycseapartnership.org 

Pearl-Carroll & Associates – Insurance Products for M/C, CSEA Employees 

Rep. Bob Keating robert.keating@pearlcarroll.com 

Rochester Area State Employee Federal Credit Union 

2024 West Henrietta Rd. #5L 

P.O. Box 9766 

Rochester, NY 14623 

Savings Bonds 

www.treasurydirect.gov 

SUNY Discount Listing (retail, travel, services) 

www.suny.edu/benefits/employee-discounts/ 

(585) 637-9179 

(877) 697-2837 

(800) 626-8101 

(800) 358-7202 

(800) 358-7202 

(800) 253-4332 

(800) 833-4657 

(585) 272-0020 
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EMPLOYEE BENEFITS DIVISION NUMBERS (ALBANY) 

New York State Health Insurance Plan Administration 

(Retiree, Cobra, and Direct Payment Information) 

1-800-833-4344 

Retiree Information: 

CSEA Retirement Organization 

Enrollment: Ms. Gwen Buchanan 585-638-7185 

Social Security Administration 

www.ssa.gov 

(800) 772-1213 

Ridge Road Office 

4050 West Ridge Road 

Hampton Ridge Professional Bldg 

2nd floor 

Greece, NY 14626 

585-225-2053 

03/19/2018 7 

http://www.ssa.gov/

	VALIC  (formerly AIG Retirement)
	http://www.valic.com Rep. Gene Boyer   Eugene.boyer@valic.com    (716) 625-6066

	UNION BENEFIT FUNDS
	http://www.cwa1104gseu.com/
	Rep. Mia Jorgensen mm_jorgensen@yahoo.com    (585) 766-4156
	NYSCOPBA
	102 Hackett Blvd          (888) 484-7279 Albany, NY 12209          Fax:(518) 426-1635 http://www.nyscopba.org/

	PEF Member Benefits
	1 Delta Drive

	New York State 529 College Savings Program Direct Plan
	www.nycseapartnership.org         (800) 253-4332
	New York State Health Insurance Plan Administration





